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SD33 Accessibility Plan 
1. Introduction  

a) About the Chilliwack School District 
The Chilliwack School District (“SD33” or “the District”) is located in the heart of the Stó:lō, “People of 
the River”, territory. The District acknowledges that we are privileged to live, learn and play on the 
unceded traditional territory of the Ts’elxwéyeqw, Semá:th, and Pil’alt.  

The 2022 Statistics Canada Survey on Disability indicates: 

a) approximately 27% of Canadians aged 15 or older, or 8.0 million people, identify as having at 
least one disability, an increase from 22% in 2017;  

b) Women of all ages are more likely than men to have a disability, 
c) From 2017 to 2022, mental health-related, pain-related and seeing disabilities had the largest 

increases, contributing the most to the rise in the Canadian disability rate; and, 
d) employment rates for persons with disabilities aged 25 to 64 years have increased by 3% from 

2017.  

 

As the eighth largest school district in the province, with approximately 15,000 students and 
approximately 2,400 permanent and casual staff members, the District is comprised of 8 Strong Start 
centers, 19 elementary, 4 middle, 2 elementary/middle and 5 secondary schools. The student 
demographic includes: 

 

 

 

 

The District has a variety of program offerings, including early and late French immersion, career 
programs, integrated arts and technology programs, summer learning, continuing education, curricular 
and extra-curricular programs in music and athletics. 

The staffing consists of approximately 2,400 members, including about 100 leaders (Principals, Vice 
Principals and Management), 700 Teachers, 400 Education Assistants, with the remaining staff 
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contributing to non-teaching, support roles such as Clerical, Custodians, Bus Drivers, Information 
Technology, Maintenance, etc. 

The Chilliwack School District Board of Education (“the Board”) consists of 7 locally elected trustees who 
are responsible for the District’s success. The Board achieves this responsibility by providing oversight, 
establishing goals, and setting policy to guide decision making through a governance process which 
includes defining roles, relationships, structures and processes. The Board fulfills their governance 
requirements through holding regular public meetings at least 10 times per year. 

b) A Message from the Superintendent 
Trust, vulnerability, and relationships are the cornerstones of our collective and individual actions as we 
strive to create an inclusive space where students and adults can thrive, both within and beyond the 
classroom. The 2021-2026 Strategic Plan, approved by the Board in June 2021, has been the guiding 
force driving all of our actions.  

The Strategic Plan is aligned with our core values of Kindness, Collaboration, Equity, Inclusion, and 
Innovation and is our roadmap for supporting student and adult success in the District. Our vision of 
learning is supported by foundational pillars of the Strategic Plan: High- Quality Instruction, Data-Driven 
Decisions, Targeted Interventions, and Collective Responsibility, which align all of our structures. These 
pillars have been instrumental in supporting our four goal areas.  

As a school district, our commitment to the important work of truth and reconciliation remains steadfast. 
We are dedicated to establishing a world-class educational system that embraces the beauty of diversity 
in Chilliwack, which forms the mosaic of our vibrant District culture and creates inclusive spaces where 
everyone can thrive. Our District vision statement - Syós:ys Iets’e th’ále, lets’emó:t (One heart, one mind, 
working together for a common purpose) was developed in consultation with all partners. As a team, we 
strive to embody our District's values by aligning our beliefs with our intentions, words, thoughts, and 
actions. I am proud of the work done by our dedicated staff, their continued commitment to equitable 
student achievement and their efforts towards enhancing mental health and wellness. With a renewed 
intentional focus on accessibility, in collaboration with persons with disabilities in the SD33 community, 
there is much to look forward to as we continue to help people thrive.  

c) About Disability, Definitions and Resources 
Refer to Appendix B for a complete listing of definitions for terms referenced throughout SD33’s 
Accessibility Plan. Helpful links and resources are also made available in Appendix C. 

Understanding what is meant by disability and the impact it has on our community is key. In 2023-24, 
there were 80,609 students in BC with a disability, which is approximately 13% of the school population. 

Disabilities can be experienced in differing ways. Only 39% of disabilities are constant, continual states 
of limitation, while 61% are episodic meaning they have some dynamics and the severity or limitation 
fluctuates. Additionally, 70% of disabilities are invisible. Definitions and examples of Disabilities can be 
found in Appendix A. 

It is also important to consider the disability continuum, 
which identifies the two key models of disability: The 
Medical Model and The Social Model.  The District remains 
committed to upholding a needs-based approach. 

70%

39%
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The Medical Model of Disability 
• Focus: the medical model focuses on diagnosing, treating and rehabilitating the individual to 

minimize or eliminate the impairment. This process often isolates persons with disabilities  to receive 
the care they need. 

• Perspective: this model views disability as an individual’s physical or mental impairment that needs 
to be cured or rehabilitated. Disability is seen as a medical condition, and views those with disabilities 
as ‘not normal’. 

• Outcome: stigmatization and a lack of consideration for social and environmental factors can lead to 
the exclusion of persons with disabilities where they are not given equitable opportunities to 
contribute to or participate in society. 

The Social Model of Disability 
• Perspective: disability is a normal part of the variation of human experience and persons with 

disabilities are entitled to the same human rights.  
• Focus: the social model shifts the focus by recognizing that society must change, not the person with 

the disability. Equitable opportunity can be achieved by removing societal and systemic barriers, 
such as through the universal design of environments, policies and cultures. 

• Outcome: persons with disabilities are empowered to advocate for their rights and actively 
participate in shaping inclusive policies and environments.  

2. Framework Guiding our Work  
Grounded in the social model of disability, the Guiding Framework for Accessibility is a comprehensive 
approach that builds upon global, national, provincial, and school district-specific actions to promote and 
support accessibility. Recognizing the importance of inclusion and equitable opportunities for all individuals, 
this framework encompasses various levels of governance to ensure accessibility across different domains. 
This guiding framework aims to remove barriers and enhance accessibility in a way that empowers 
individuals and promotes inclusivity at every level. 

a) Global Perspective – United Nations 
• 2006: the United Nations spearheaded efforts to adopt the Convention on the Rights of Persons with 

Disabilities (CRPD). Recognizing the importance of upholding the rights and preserving the dignity of 
individuals with disabilities, the CRPD is an international human rights treaty that aims to ensure 
equal treatment and non-discrimination.  

• 2010: Canada ratified the CPRD, affirming its commitment to promote and guarantee the complete 
enjoyment of human rights for individuals with disabilities, including equal treatment under the law. 

• By endorsing the CRPD, countries acknowledge the necessity of fostering inclusivity and protecting 
the rights of persons with disabilities on a global scale. 

b) Canadian Context and Legislation  
Canada strives to create an inclusive society that ensures equal rights, opportunities, and accessibility 
for all individuals, regardless of their disabilities through: 

• the Canadian Charter of Rights and Freedoms,  
• the Employment Equity Act, and  
• the Accessible Canada Act.  

These legislative measures demonstrate Canada's commitment to removing barriers and promoting the 
full participation and integration of individuals with disabilities into all aspects of Canadian life. 
Specifically, the Accessible Canada Act (ACA) aims to create a barrier-free Canada by 2040 and highlights 
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the necessity for laws, policies, programs, services, and structures to consider the diverse disabilities 
individuals may have, their interactions with the environment, and the various forms of marginalization 
and discrimination they may face.  

The ACA outlines seven key focus areas: 

1. All persons must be treated with dignity regardless of their disabilities. 

2. All persons must have the same opportunity to make for themselves the lives that they are able and 
wish to have regardless of their disabilities. 

3. All persons must have barrier-free access to full and equitable participation in society, regardless of 
their disabilities. 

4. All persons must have meaningful options and be free to make their own choices, with support if 
they desire, regardless of their disabilities. 

5. Laws, policies, programs, services and structures must take into account the disabilities of persons, 
the different ways that persons interact with their environments and the multiple and intersecting 
forms of marginalization and discrimination faced by persons. 

6. Persons with disabilities must be involved in the development and design of laws, policies, programs, 
services and structures. 

7. The development and revision of accessibility standards and the making of regulations must be done 
with the objective of achieving the highest level of accessibility for persons with disabilities. 

c) British Columbia Context and Legislation – Accessible British Columbia (BC) Act 
British Columbia has taken significant steps towards accessibility through the enactment of the 
Accessible British Columbia Act, which reflects a commitment to creating an inclusive society where 
individuals with disabilities have equitable access and opportunities. 
Under the Accessible BC Act, public school districts, among other prescribed organizations, in BC are 
mandated to fulfill the following requirements: 

1. Establish and maintain an Accessibility Advisory Committee. 
2. Develop and maintain an Accessibility Plan. 
3. Provide a feedback mechanism for accessibility-related concerns.  

The purpose of these measures is to improve opportunities for individuals with disabilities with the goal 
of ensuring their full participation in all aspects of life within the province. This goal is meant to be 
achieved through actively engaging persons with disabilities in identifying barriers and working towards 
barrier removal and prevention. 

d) Principles of the Accessible BC Act 
Adapted from the foundational BC Framework for Accessibility Legislation, the Accessible BC Act 
incorporates a set of principles that organizations must consider when developing their accessibility 
plans, including: 

• The principle of adaptability is about recognizing that disability and accessibility are dynamic 
concepts that evolve alongside changes in technology, services, and attitudes. Accessibility Plans 
should be responsive and adaptable to these evolving needs. 
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• Acknowledging that creating accessible communities is a collective responsibility, the principle of 
collaboration reinforces that everyone has a role to play. Accessibility Plans should foster 
collaboration between organizations and communities, promoting cooperation and shared efforts to 
advocate for access and inclusion. 

• The principle of diversity is about understanding that each person is unique, including individuals 
with disabilities who come from diverse backgrounds. Factors such as race, gender, sexual 
orientation, religion, and lived experiences greatly influence individuals' experiences. Accessibility 
Plans should recognize the principle of intersectionality and the diverse characteristics within the 
disability community. 

• Ensuring that all British Columbians, including persons with disabilities, have the ability to fully and 
equally participate in their communities is the heart of the inclusion principle. Accessibility Plans 
should strive to remove barriers and create inclusive environments that embrace diversity and foster 
participation. 

• The principle of self-determination reinforces the importance of empowering people with disabilities 
to make their own choices and pursue the lives they desire. Accessibility Plans should support and 
enable individuals with disabilities to exercise their autonomy and determine their own paths. 

• Embracing the concept of Universal Design, which is defined in Appendix B, recognizes that 
Accessibility Plans should be based on Universal Design principles, ensuring that the needs of all 
people interacting with the organization are met to the greatest extent possible. 

 

e) Our Commitment to Accessibility 
At SD33, we firmly believe in promoting accessibility and inclusivity for all members of our diverse 
community. We recognize that accessibility refers to the ease with which people with disabilities can use 
and enjoy something, be it a device, service, or place. With this understanding, we are committed to 
creating an environment that is inclusive and accessible to all. 

Adaptability 
Recognizes the evolving 
nature of accessibility 

needs. 

Collaboration 
Emphasizes collective 

responsibility in creating 
accessible communities. 

Diversity 
Acknowledges the unique 

backgrounds and experiences of 
individuals, including the 

intersectionality of their identities. 

Inclusion 
Focuses on removing barriers 

for full participation in the 
community. 

Self-Determination 
Empowers individuals to make 

their own choices. 

Universal Design  
Considers the needs of all 

people to the greatest 
extent possible. 
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• Collaboration is at the heart of our approach, and we actively work with staff, community members, 
and individuals with disabilities in the execution and review of our accessibility plan. By involving 
diverse perspectives and experiences, we can better understand the specific needs and challenges 
faced by individuals with disabilities, and tailor our initiatives accordingly. 

• We continuously assess and refine our Board policies and District procedures to align with 
accessibility standards, enabling equitable treatment for people with disabilities while respecting 
their dignity. 

• Improving access across various aspects of our District is a key focus. This includes a comprehensive 
approach to enhancing accessibility to our facilities, policies, programs, practices, and services for 
students, staff, parents/guardians, volunteers, and community members.  

• Our dedication to accessibility is an ongoing commitment. We recognize that accessibility is not a 
static goal, and we are committed to continuously improving our District to create an environment 
that fosters equitable opportunities and a sense of belonging for all members of our school 
community. 

f) Our Approach 
The District is dedicated to upholding the rights of all members of our community and ensuring their 
access to dignity, participation, learning, and community engagement. Our approach is firmly rooted in 
the core provincial principles of accessibility, which are outlined in Section 2.d) above.  

As of April 2023, the District established the SD33 Accessibility Advisory Committee, SD33 Accessibility 
Core Working Group, and began the ongoing process of identifying barriers to accessibility. Our timeline 
of specific accessibility initiatives includes: 

 

3. About our Committee  
a) Purpose of the SD33 Accessibility Advisory Committee 

The primary purpose of the SD33 Accessibility Advisory Committee is to ensure that SD33 creates an 
environment that is accessible and accommodating for all students, staff, and community members. 
Through the principle of “nothing about us, without us”, committee members provide feedback from 
their lived experience regarding barriers to accessibility. To achieve this goal, the Accessibility Advisory 
Committee adheres to the requirements outlined in the Accessible BC Act, including the provision of 
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advice, recommendations, and guidance on accessibility issues within the District. By working 
collaboratively, the Accessibility Advisory Committee strives to foster an inclusive educational system 
that supports and empowers individuals with disabilities in their pursuit of academic and personal 
growth. 

b) Recruitment of the SD33 Accessibility Advisory Committee Members 
Members of the 2023-24 Accessibility Advisory Committee were given the option to extend their 
committee membership for the 2024-25 year. The SD33 Accessibility Advisory Committee has expanded 
to include student representatives and additional staff representatives. 

The recruitment of new members for the 2024-25 SD33 Accessibility Advisory Committee was conducted 
through an online application process on Let's Talk SD33, a platform dedicated to fostering open 
communication within the District. The SD33 Accessibility Advisory Committee sought individuals who 
possess a diverse range of perspectives, expertise, and experiences in relation to disabilities.  

According to the legislated requirements defined in the Accessible BC Act, SD33 Accessibility Advisory 
Committee members are expected to include District staff, parents of students with disabilities, and 
community members who represent or are involved in organizations serving individuals with disabilities. 
These requirements ensure that the SD33 Accessibility Advisory Committee is comprised of individuals 
with lived experience, to provide effective advice and recommendations on accessibility matters within 
the District.  

Through this recruitment process, the SD33 Accessibility Advisory Committee aims to assemble a 
dedicated and knowledgeable team of community members who are committed to promoting inclusivity 
and accessibility throughout the SD33 community. 

c) SD33 Accessibility Advisory Committee Membership 
Lexa Bergen – Parent Advocate 
Having experienced Chronic Illness and disability for many years of their life, Lexa has an empathetic 
understanding of the challenges one can experience when adaptations are required in day-to-day life. As 
a parent to a child with disabilities, Lexa understands the effort and commitment it takes to advocate in 
our schools and community for equitable opportunities. As a member of the SD33 Accessibility Advisory 
Committee, Lexa will work to foster awareness and encourage more equitable and inclusive experiences 
and opportunities for all. 

Gabrielle Bond – Student Voice 
As a member of the committee, Gabrielle will draw on their experience as a legally blind person to 
advocate for the visually impaired by providing input and sharing their lived experience to improve 
accessibility. 

Melissa Kendzierski – Parent Advocate 
As a parent of a child with mental health and behavior challenges, Melissa sees their role on this 
committee as giving voice and raising awareness for those whose behaviours are often misunderstood, 
and to improve accessibility through raising awareness and advocating for more supports. Education is 
so much more than reading and writing - it is about opportunity and relationships. Melissa joined this 
committee as kids who have challenges are often forfeited these opportunities and relationships because 
of barriers. Melissa hopes to shed light on and support SD33 in overcoming such barriers. Having two 
boys with disabilities, along with some professional experience supporting accessibility and inclusion 
initiatives in working as a graphic facilitator, Melissa is looking forward to the opportunity presented by 

https://www.letstalksd33.ca/accessibility-sd33/survey_tools/accessibility-feedback
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being a member of the SD33 Accessibility Advisory Committee and is hopeful for a future where all kids 
don't just fit in, but belong. 

Erin Newlove – Parent Advocate 
Having experienced barriers within SD33 as a parent with an invisible disability, Erin seeks to continue 
helping the community and persons with disabilities achieve barrier-free access and learning in SD33. 
Persons with visible and/or invisible disabilities face challenges every day. As a committee member, Erin’s 
focus is to eliminate barriers for all to access learning. 

Karen Slingerland – Local Community Member 
At the age of 16, Karen started supporting youth with diverse perspectives and abilities and has 
continued to look for creative ways to support children, youth and families throughout her career. She 
has worked with Chilliwack Society for Community Living since 2005, and currently Manages the 
Children’s Community Respite Program, and two Youth Employment Programs.  She earned a degree in 
History at UFV, participated in an archeology dig in Lower Lillooet while earning her degree and still 
aspires to learn about our local indigenous culture and history.  She is involved in several community 
committees, including Chilliwack’s Employment Roundtable Committee, Early Years Committee and now 
SD33 Accessibility Advisory Committee.  As a member of this committee, Karen hopes to blend her 
experience and background with the other contributors in the committee in order to establish schools 
and public spaces into places that are accessible to everyone. 

David Swankey – Parent Advocate 
As a community member involved with the BC Association for Child Development and Intervention 
(BCACDI), the Fraser Valley Child Development Centre (FVCDC) and previously with Down Syndrome 
British Columbia, David supports children and youth in the region who are experiencing barriers to 
accessibility. Additionally, David brings experience as a parent of a student with a disability and sees the 
work of the committee to be an opportunity to better support staff, students, and the broader 
community by upholding and working to fulfill the promise of SD33’s core values. 

Holli Vander Wyk – SD33 Staff Member 
As a former student in SD33’s K-12 system, Holli’s overarching goal is to be a part of the change by 
creating a barrier-free environment where all students can feel safe, heard, acknowledged and 
understood. As a member of the committee, Holli intends to draw on their lived experience as a person 
with a physical disability in addition to their experience working with youth with disabilities.  

Omeet Kaler – SD33 Staff Member 
Omeet is interested in helping others in need, going out in nature with family and friends, and socializing 
with people to gain more knowledge. Omeet struggled most of her life finding a job because employers 
wouldn’t hire her due to her physical appearance and limitations, which discouraged her from trying new 
things. She is participating as a member of the Accessibility Advisory Committee because she would like 
to see more inclusive environments within schools and learn how to better support people with 
disabilities in a workplace setting.  

Hannah Bil – SD33 Student 
Hannah is a 17-year-old high school student with a passion for art and languages. Her creative interests 
drive her to explore different cultures and express herself through various artistic mediums. As a 
dedicated learner, she enjoys combining hobbies with her academic pursuits. 
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David McElhoes – SD33 Student 
David’s interests include mixed martial arts, Dungeons and Dragons, and accessibility for others. He is 
interested in joining the Accessibility Advisory Committee to further his goal of helping others live a life 
with less restrictions, no matter their rate of mobility. David sees his participation on the Accessibility 
Committee as an opportunity to make the world a better place. 

The SD33 Accessibility Advisory Committee also includes three additional District staff members:  
• Jessica Adams-Loupret, District Vice Principal of Student Services 
• Rachael Green, Assistant Director of Human Resources 
• Lisa Champagne, Executive Assistant 

 
d) SD33 Accessibility Advisory Committee Meeting Structure 

The SD33 Accessibility Advisory Committee will meet quarterly to review feedback and barriers with an 
additional meeting in August to plan for the upcoming year. 

4. About Our Core Working Group 

The Accessibility Core Working Group will include representation from a variety of departments throughout the 
organization. The membership is dependent on 
the current priorities of the Plan and the 
expertise of these priorities. Additional 
members may be called upon to assist in an ad-
hoc capacity as needed. 

The core working group is responsible for: 

• Organizing, categorizing and prioritizing 
feedback 

• Creating tools and resources 
• Providing training opportunities for 

staff  
• Raising awareness campaigns  
• Creating actions specific to the current 

priorities of the Plan 

Currently, the Core Working Group consists of: 

 Rohan Arul-pragasam – Superintendent 
 David Manuel – Assistant Superintendent 
 Rachael Green – Assistant Director of Human 

Resources 
 Jessica Adams-Loupret – District Vice Principal 

of Student Services 
 Brenda Point – District Principal of Indigenous 

Education 
 Gordon Bridge – Manager of Technology 
 Olivia Pate – Human Resources Manager 

 Cameron Allenby – Manager of Facilities 
 Talana McInally – Executive Assistant 
 Lisa Champagne – Executive Assistant 
 Josh Sandberg – Vice Principal, Sardis 

Secondary 
 Michelle Davis – Vice Principal, Mount Slesse 

Middle School 
 Sharilyn Mourdant – Vice Principal, Vedder 

Elementary 
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5. Consultation and Feedback Mechanism  
During the 2023-24 school year, the District formed an Accessibility Advisory Committee and launched the 
Let's Talk SD33 - Feedback Survey. The survey is an ongoing mechanism used to identify specific barriers 
faced by individuals with disabilities when accessing District programs, buildings, information, or seeking 
services and support.  

The District continues to conduct further outreach and consultation, ensuring that individuals and groups 
who have not yet participated in the ongoing survey have an opportunity to provide their perspectives. By 
actively engaging stakeholders and soliciting their input, the District is taking significant strides towards 
creating a more accessible and inclusive learning environment for all. 

6. Accessibility Accomplishments and Barriers  
a) Accessibility Accomplishments in 2023-24  
 

Over the past cycle, we have made significant progress in advancing accessibility within SD33. Here are 
some key achievements: 

• Committee Completed Cycle – 1 
The SD33 Accessibility Advisory Committee successfully completed its first full cycle, reviewing 
priorities and implementing initiatives. 

• Accessibility Training Sessions – 3+ 
More than three training sessions were held to educate staff and community members on 
accessibility best practices. 

• Barrier Feedback Surveys Received – 35+ 
Over 35 individuals provided valuable feedback through our accessibility survey, helping us identify 
and address barriers. 

• Accessibility Consultation Learning Sessions – 10+ 
We facilitated more than 10 learning sessions to gather insights from diverse voices on improving 
accessibility. 

• Raising Awareness Campaigns – 1 
We launched an awareness campaign to promote inclusivity and educate the community on 
accessibility issues. 

b) Accessibility Barriers 
 

The District has adopted the comprehensive framework as outlined in the Summary Report Accessibility 
Legislation Consultation (2019) to systematically identify, remove, and prevent barriers within its 
educational environment. This framework centers around the following five key standards:  

• Employment practices – review and enhance all employment practices, including recruitment, 
engagement, professional development, medical accommodations, etc. to ensure equitable 
opportunities for all. 

• Delivery of services – assess and support universal education programs, curriculum, and teaching 
methods to support diverse learning needs and provide inclusive education to all students.  

https://www.letstalksd33.ca/accessibility-sd33
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• Built environment – conduct accessibility audits of its facilities and make necessary changes to 
ensure physical access for all individuals.  

• Information and communication – ensuring that District communications, including websites, 
documents, and multimedia, are accessible to all.  

• Transportation – improve accessibility to transportation, considering the needs of all students, staff, 
and community members.  

By adopting this framework, the District aims to foster an inclusive environment and strives to remove 
barriers by promoting equitable opportunities for all. 

7. Our Plan  
a) Overview 

The Accessibility Plan is extended for one year until August 31, 2025 and will be reviewed at the end of 
the fiscal year (between April to June 2025). The goal of the extended plan is to Continue working on the 
three priority areas outlined below. 

b) Accessibility Priorities 
Priority #1 Cultural Shift 
The Accessibility Team’s first priority focuses on developing a comprehensive education plan that ensures 
all individuals (students, parents/guardians, staff and the community) understand the goals of the 
Accessible BC Act, so together we can remove physical and attitudinal barriers. 

The existence of barriers and ableism in the District’s systems has been highlighted by the SD33 
Accessibility Advisory Committee as one of the most important pieces of providing access. It is important 
that everyone understands the importance of their role in recognizing and removing barriers for people 
with disabilities.  

As a learning institution, we must ensure we provide education and educational tools for accessibility. 
We will help individuals identify current barriers and potential solutions to advocate for future change. 
The goal is that each person in the system does what they can within their sphere of influence and either 
removes barriers or brings it to the attention of those who can remove the barriers.  

Timeline:  

 

Priority #2 Barrier Scan of District Guiding Documents  
The goal of this priority is to develop a framework to review policies, procedures and other guiding 
documents through the lens of accessibility. 

The SD33 Accessibility Core Working Group has launched a draft Accessible Communications Checklist 
for the 2024-25 school year, which will be reviewed and formalized based on feedback collected. The 
purpose of the checklist is to assist with creating accessible communications, including: 

PHASE 1
Plan Design

PHASE 2
Execute the Plan

PHASE 3
Evaluate and 

Assess the Plan
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• Policies and Administrative Procedures 
• Site-based and other Guiding Documents 
• Visuals and Presentation Materials (posters, slideshows, videos, etc.) 
• Websites and other External Communications 

The checklist includes guidance for the use of plain language, inclusive language, colours and contrast, 
fonts and formatting, the use of alt text for images, and other accessibility considerations. 

An external consultant will conduct an accessibility scan of District websites in accordance with the Web 
Content Accessibility Guidelines (WCAG) version 2.2. The consultants will test for AA level of compliance, 
recommended for public sector websites. A report will be provided with recommendations to improve 
accessibility on the District’s websites.  

The District’s corporate visual identity, including logos, fonts, colour schemes, etc.,  will also be reviewed 
by the external consultant from an accessibility lens to ensure there is cohesiveness across the District’s 
sites.  

Timeline: 

Priority #3 Raising Awareness 
Raising awareness and getting the attention of people is challenging in our fast paced, information heavy 
world. The Accessibility Team’s third priority is rooted in ensuring the work reaches a broad audience, 
including students, staff, parents/guardians and the community. 

The Accessibility Team’s branding strategy will involve: 

• developing a SD33 Accessibility Logo; 
• making simple, targeted posters with the logo for easy identification; 
• placing advertisements and branding in highly visible locations both online and in built 

environments, such as website and building entrances; 
• strategically modelling accessibility through District leadership projects, student-led 

leadership projects, community advisors, accessibility townhalls, etc.; 
• conducting social media campaigns and using a variety of media sources, such as surveys, 

QR codes, social media, websites, newspapers, etc.; and 
• creating specific, targeted awareness campaigns. 

Timeline: 

PHASE 1
Design the Barrier 

Scan Framwork

PHASE 2
Execute the Barrier 

Scan of District 
Procedures and 

Practices 

PHASE 3
Collect & Review 
Feedback on the 

Barrier Scan

PHASE 1
Branding and 
Logo Design

PHASE 2
Execute the Social 

Media and 
Branding Strategy

PHASE 3
Review Exposure 
Levels and Assess 

the Strategy
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8. How to Give Us Feedback  
We will continue to use the Let’s Talk SD33 survey as a feedback mechanism on our plan as well as any 
barriers experienced. As outlined in our branding strategy above, the Accessibility Team will explore the use 
of QR codes at high visibility areas, such as building entrances, to provide feedback on barriers. 

All feedback will be reviewed, categorized and prioritized in alignment with the three priority areas outlined 
in Section 8 above.  

The District is taking a partnership approach by involving the Accessibility Team and considering Public 
feedback.  This collective effort will ensure the SD33 Accessibility Plan fulfills its goals as we shift towards a 
more accessible and inclusive educational environment for all.  

 

9. Feedback Loop 
1. Feedback received. 
2. The SD33 Accessibility Core Working Group reviews, 

categorizes, and prioritizes the feedback. 
3. Updates are shared with the SD33 Accessibility Advisory 

Committee. 
4. Feedback that is aligned with the SD33 Accessibility Plan 

Priorities or classified as emergent or health and safety-
related is directed to the relevant site or department for 
potential solutions and action. 

5. General updates on progress are periodically shared on 
the SD33 website. 

 

https://www.letstalksd33.ca/accessibility-sd33/survey_tools/accessibility-feedback
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Appendix A: About Disability 
 

The 2017 Canadian Survey on Disability identified ten types of disabilities: 

• vision (or seeing) 

• hearing 

• mobility 

• flexibility 

• dexterity 

• pain-related 

• learning 

• developmental 

• mental health-related 

• memory 

Remember: These categories are not exhaustive. You should always be open to learning from people’s 
lived experience and feedback. 

For more details and examples of these disabilities, please refer to the Government of Canada’s 
Understanding Disabilities resource. 

https://www150.statcan.gc.ca/n1/daily-quotidien/181128/dq181128a-eng.htm
https://www.canada.ca/en/employment-social-development/programs/accessible-canada-regulations-guidance/consultation/key-concepts.html
https://www.canada.ca/en/employment-social-development/programs/accessible-canada-regulations-guidance/consultation/key-concepts.html
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Appendix B: Definitions 
Term Definitions 
Accessibility 
Advisory 
Committee 

This committee provides perspective and advice to the District with respect to its 
strategic plan and universal accessibility by identifying, preventing, and removing the 
barriers to accessibility that people with disabilities face within the District. The 
Accessibility Advisory Committee will also follow the directives of the Accessible British 
Columbia Act and the principle “nothing about us without us”. 
 
The Accessibility Advisory Committee is required to include members with the following 
representations: 

• a person with a visible or invisible disability 
• a member of a disability-serving organization 
• a parent/guardian supporting a student with a disability 
• a person with Indigenous background 
• a person from another equity-deserving group 

 
Accessibility 
Core Working 
Group 

The core working group is responsible for: 
• Organizing, categorizing and prioritizing feedback 
• Creating tools and resources 
• Providing training opportunities for staff  
• Raising awareness campaigns  
• Creating actions specific to the current priorities of the Plan 
The members will consist of staff who possess the expertise to implement actions and 
provide directives that support Accessibility across the District. 
 

Accessibility 
Plan 

A plan that identifies accessibility challenges and solutions for addressing those 
challenges. 
 

Adaptability Accessibility plans should reflect that disability and accessibility are evolving concepts 
that change as services, technology, and attitudes change. 
 

Assistive Device Any device that is designed, made, or adapted to assist a person to perform a particular 
task. 
 

Barrier Anything that hinders the full and equal participation in society of a person with a 
disability, which is 

a) caused by environments, attitudes, practices, policies, information, 
communications or technologies, and 

b) affected by intersecting forms of discrimination. 
 

Collaboration Promoting accessible communities is a shared responsibility and everyone has a role to 
play. Accessibility plans should create opportunities for Organizations and communities 
to work together to promote access and inclusion. 
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Disability An inability to participate fully and equally in society as a result of the interaction of an 
impairment and a barrier. 
 

Diversity Every person is unique. People with disabilities are individuals with varied backgrounds. 
Individual characteristics including race, gender, sexual orientation, religion, and lived 
experience greatly inform the experiences of individuals. Accessibility plans should 
acknowledge the principle of intersectionality and the diversity within the disability 
community. 
 

Impairment Includes a physical, sensory, mental, intellectual or cognitive impairment, whether 
permanent, temporary or episodic. 

Inclusion All British Columbians, including persons with disabilities, should be able to participate 
fully and equally in their communities. 
 

Indigenous 
Peoples 

This has the same meaning as in the Declaration on the Rights of Indigenous Peoples Act 
(from Constitution Act) includes the Indian, Inuit and Métis peoples of Canada. 
 

Prescribed 
Organizations 

An organization designated by the Regulations. 
 
 

Sectoral Hubs An organization that is an association with members in a sector that is assisting with 
coordinating the Accessible Organization Project. 
 

Self-
Determination 

Accessibility plans should seek to empower people with disabilities to make their own 
choices and pursue the lives they wish to live. 
 

Service Animal An animal can be readily identified as one that is being used by the person for reasons 
relating to the person’s disability, as a result of visual indicators such as the vest or 
harness worn by the animal. 
 

Support Person A support person, in relation to a person with a disability, is another person who 
accompanies the person with a disability in order to help with communication, mobility, 
personal care, medical needs, or access to goods, services or facilities. 
 

Universal Design The process of creating services and environments that are accessible to people with a 
wide range of abilities, disabilities, and other characteristics. 
 
The design and composition of an environment so that it can be accessed, understood, 
and used to the greatest extent possible by all people regardless of their age, size, ability 
or disability. An accessibility plan should be designed to meet the needs of all people 
who wish to interact with the Organization. 
 

https://www.bclaws.gov.bc.ca/civix/document/id/complete/statreg/19044
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Universal Design 
for Learning 
(UDL) 

The implementation of systems, environments, materials, and technologies that provide 
access to the curriculum for the widest range of learners with the greatest diversity of 
abilities within the classroom. UDL helps blur the line between ‘regular’ education and 
'special' education by creating the learning conditions that promote learner engagement 
and success. 
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Appendix C: Suggested References & Resources 
 

Resources: 
o Accessible British Columbia Act 
o BC Council of Administrators of Inclusive Support in Education (BC CAISE) 
o Canadian Survey on Disability, 2017: Data Visualization Tool 
o City of Chilliwack 
o Declaration on the Rights of Indigenous Peoples Act 
o Family Support Institute 
o Inclusion Chilliwack Society (formerly the Chilliwack Society for Community Living) 
o Let's Talk SD33 - Feedback Survey 
o Ministry of Education 
o Provincial Integration Support Program (PISP) 
o Provincial Outreach Program for Autism and Other Related Disorders (POPARD) 
o Provincial Outreach Program for Fetal Alcohol Spectrum Disorder (POPFASD)  
o Provincial Outreach Program for Students who are Deaf or Hard of Hearing 
o Provincial Resource Centre for the Visually Impaired (PRCVI) 
o SD33 Strategic Plan 
o SD33 Student Services 
o Special Education Resource Documents 
o Special Education Technology British Columbia (SET-BC) 
o Statistics Canada Survey on Disability, 2022 
o Sunny Hill Health Centre 

Other links: 
o A Guide to Adaptations and Modifications 
o At a Glance - What You Will Need to Graduate 
o Autism Canada 
o Autism Society Canada 
o Awareness of Students with Diverse Learning Needs 
o Canadian Attention Deficit Hyperactivity Disorder Resource Alliance 
o Chilliwack Child and Youth Mental Health 
o Clearing the Fog About Autism 
o Drug Free Kids Canada 
o Fetal Alcohol Disorders Society 
o Gifted Canada 
o Psychology Today: Self Regulation 
o Q-Global (WIAT III Scoring Software) 
o Teaching Students with Fetal Alcohol Syndrome / Effects 

 

https://www.bclaws.gov.bc.ca/civix/document/id/complete/statreg/21019
https://bccaise.org/
https://www150.statcan.gc.ca/n1/pub/71-607-x/71-607-x2019035-eng.htm
https://www.chilliwack.com/main/home.cfm
https://www.bclaws.gov.bc.ca/civix/document/id/complete/statreg/19044
https://familysupportbc.com/
https://cscl.org/
https://www.letstalksd33.ca/accessibility-sd33/survey_tools/accessibility-feedback
https://www.gov.bc.ca/bced/
https://www.pisp.ca/
https://www.autismoutreach.ca/
https://www.fasdoutreach.ca/
https://www.sd41.bc.ca/programs/provincial_outreach_program.htm
https://www.prcvi.org/
https://www.sd33.bc.ca/strategic-plan
https://studentservices.sd33.bc.ca/
https://www.bced.gov.bc.ca/specialed/sped_res_docs.htm
https://www.setbc.org/
https://www.statcan.gc.ca/o1/en/plus/5980-disability-rate-canada-increased-2022
http://www.bcchildrens.ca/our-services/sunny-hill-health-centre
https://www.bced.gov.bc.ca/specialed/docs/adaptations_and_modifications_guide.pdf
https://www.bced.gov.bc.ca/graduation/grad_certificate.htm
https://www.autismcanada.org/
https://www.autismsocietycanada.ca/
https://www.bced.gov.bc.ca/specialed/landbdif/
https://www.caddra.ca/
https://www.childandyouth.com/
https://clearingthefogaboutautism.org/autism.html
https://www.drugfreekidscanada.org/
https://www.faslink.org/
https://www3.bc.sympatico.ca/giftedcanada/page8.html
https://www.psychologytoday.com/blog/anger-in-the-age-entitlement/201110/self-regulation
https://qglobal.pearsonclinical.com/qg/ca/login.seam?countrylanguage=en_us-ca*2002
https://www.bced.gov.bc.ca/specialed/fas/
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